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HOUSE BILL NO. HBO101

Long term care ombudsman amendments.

Sponsored by: Representative (s) Harvey and Alden

A BILL
for
AN ACT relating to the Long Term Care Ombudsman Act;
amending definitions; amending responsibilities as
specified; amending provisions regarding investigation and
resolution of complaints as specified; and providing for an

effective date.

Be It Enacted by the Legislature of the State of Wyoming:
Section 1. W.S. 9-2-1302(a) (v), by creating a new

paragraph (vi) and by amending and renumbering (vi) as

(vii), 9-2-1303, 9-2-1304, 9-2-1305(a) through (c),

9-2-1306 and 9-3-1308 are amended to read:

9-2-1302. Definitions.

(a) As used in this act:
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(v) "Long term care faeitity—service" means any

-~
-

heme;—service, provided by an assisted 1living facility,

adult day care facility, boarding home, home health agency,

hospice, hospital swing bed, nursing care facility,

ersonal care agency or other type of perseonat—ecarehoeme—oFr
IS Y Y P

service subject to regulation, eane——certification or

licensure by the department, but not including habilitative

carey

(vi) "Older Americans Act" means the federal

Older Americans Act, as amended;

i (vii) "Resident" means any persenm—adult who

is receiving #£reatment—oer—eare—in—a long term care faeility

service.

9-2-1303. Office created.

There presently exists, pursuant to federal—daw—the Older

Americans Act, the office of long term care ombudsman. The

office is under the supervision of the department through

its director or as otherwise directed by the department.
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9-2-1304. Responsibilities.

(a) The responsibilities of the ombudsman shall be

to:

(1) Investigate, eame——advocate and mediate on

behalf of adults applying for or receiving long term care

S A +1h
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services, to resolve complaints ef—resident
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concerning actions or inactions that may adversely affect

resident health, safety, welfare or rights and that do not

involve determination of compliance for maintaining a

license or certification:;

(ii) Provide information to public agencies

about the problems of residents +m—receiving long term care

aettittes—services;
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&) (11i) Carry out other activities consistent
with the purpose of this act which the department

determines appropriate;—and

(iv) Carry out the functions of the long term

care ombudsman as described in sections 711 through 713 of

the Older Americans Act; and

(v) Monitor the development and implementation

of federal, state and local laws, regulations and policies

with respect to 1long term care Ffaeilities—services in

Wyoming.

9-2-1305. Investigations.

ar

(a) The ombudsman shall e

TeratE conduct an

appropriate inquiry into all complaints pursuant to this

act. Prior—to—undertaking—an—investErgatireon—The ombudsman

shall notify any faeility—er—ageney—provider of a long term

care service affected Dby the investigation—unless—th
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(b) 1In makEhe Y avestigation conducting an

inquiry, the ombudsman may—shall engage 1in appropriate

actions including:

(1) Making inquiries of affected parties or
those with the knowledge of matters necessary to establish,

e¥—deny or resolve the complaint;

(1i1) Entering, a—at any reasonable time, the

facility—after—ogiving—Etwenty—four—24)—heour

)]
q

of a provider of any long term care service subject to

regulation, certification or licensure by the department;

(iii) Presenting proper identification to any

long term care service provider, i1if requested.

(c) Any d#nvestigatien—inquiry that requires the
inspection or obtaining of medical records or other

Tt Loy o ] P SRV NS0
TOCTTc o T Ottt —Og cC It
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resident records pertaining—teo—¥

£
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or—goverament—ageney,—which are pertinent to

o e
A
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Resolution of complaints.

9-2-1306.
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problem seriously threatens the safety or well-being of a
resident, the ombudsman shall refer the complaint to an

appropriate agency.

9-2-1308. Retaliation.

No person shall discriminate against any resident, relative
or guardian of a resident, employee of a long term care

faeitity—service provider or any other person because of

the making of a complaint or providing of information, in

good faith, to the ombudsman.

Section 2. This act is effective July 1, 2005.

(END)
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